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/\ THE KEN RHODES GROUP LIMITED

L THE LOCAL DOUBLE GLAZING & CONSERVATORY SPECIALISTS

BUY NOW AND PAY NOTHING FOR TWELVE MONTHS
ON ALL OUR QUALITY WINDOWS, DOORS AND CONSERYATORIES

CALL NOW FOR YOUR FREE QUOTE
01708 227777

Which?) WWW . KENRHODES.CO.UK
i 1935T MARYS LANE, UPMINSTER, RM 14 3BU

Woodland Paving

- * Driveways
Free estimates - Patios

Many years experience - Walls
Please visit our website at: - Fencing

www.woodlandpaving.com = Turfing
e Artificial Turf

Email: enquiries@woodlandpaving.com %
Tel: 01708 473122 Mob:07754 078505

FRENCH POLISHING - RESTORATION - STRIPPING - PAINT EFFECTS - SCRATCH

AORRIDGE & McQUEEN

French Polishing, Furniture Restoration & Spray Finishing
Traditional Antique and Modern
Chairs, Table Tops, Tooled Leather Tops, Upholstery and Floors
25 Years Experience - Free Quotes

Contact Mark Horridge or Gary McQueen
Home: 01708 447 3214
Mobile: 07971 445 805 / 07930 525261
E-Mail: horridgemcqueen@gmail.com

STRIPPING - PAINT EFFECTS - SCRATCH REAPIRS
FINFIMIJXT SUWIA ST - SHIVIIY HUWIN L'IH SHIYdIY

Z5 YEARS EXPERIENCE - FRENCH POLISHING - RESTORATION
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d Wourch of Glags

35 YEARS OF TRADING - NO HARD SELL - MANUFACTURERS OF SEALED UNITS
SUPPLIERS OF WINDOWS DOORS AND CONSERVATORIES
TOP QUALITY PVC-U USED - WE CAN ARRANGE FINANCE

Grass Cut 1O S1zE WHILE YOU WAIT
BROKEN OR MISTED UP SEALED UNIT REPLACED OR CHANGE YOUR CLEAR UNIT WITH LEAD LIGHTS
PiCTURE FRAMES MADE TO SIZE OR MOULDINGS SOLD BY THE LENGTH
OVER 100 MIRRORS IN STOCK

01708 250 070

www.atog.co.uk
BSEN 1279 97 Front Lane, Upminster RM14 1 XN

4 ¥ T. Cribb & Sons
V’! Family owned Funeral Directors & Carriage Masters

Established 1881 Over 130 years of caring for the community

Our renowned personal service is avaiable at
Elm Park, Hornchurch, Upminster, Rainham, Cranham
For 24 hour personal service

0800 731 5125

ADVANCED M P PLUMBING & HEATING

Full Central Heating Installations, Repairs and Upgrades, Boiler Breakdowns,
specialising in condensing boilers and unvented hot water systems. Landlord Certificates,
Full Bathroom Suite Installations and All Emergency Plumbing work
All work fully guaranteed OAP Discount, No Callout charge

Est 1993

24 HOUR CALL OUT h
Daytime Emergency No: 0793 0149046 Ip e
REGISTER Evening No: 01708 475041
77903 www.adv-mpplumbing.co.uk I




[ELM PARK MATTERS Councillor Stephanie Nunn)|

I'd like to start my article this month by thanking residents for getting in touch with us about our
articles, letting us know when problems we have dealt on their behalf have been resolved and
being appreciative of all we do. Please spread the word about our FOCUS magazine, we want
everyone to know what we do on behalf of residents. A big welcome to all the new subscribers
in Wood Lane who we signed up recently.

As well as representing residents in our wards and our strategic role on committees, as
councillors we are asked to represent Havering Council on “outside bodies”. In this capacity |
am the representative for Havering Association for People with Disabilities - HAD. Next year
they are celebrating their anniversary of 50 years which | think is a marvellous achievement.
They are starting two new services for residents:

e Citizens Advice Havering — 15 November, 13 and 17 December (10 am-2pm)
e  Benefit Advice Surgery — 4" Wednesday of each month
Please book an appointment at HAD 01708 476554 or admin@hadhavering.co.uk

International Day for the Disabled — Event on 3 December 9.30-4.30. Free tickets are available
from www.eventbrite.co.uk and HAD will be there.

Bretons: By now the public meeting and presentation should have taken place on the
proposals for the Bretons site. There is a 20-year strategy and currently the “concept” stage
will be presented to the Cabinet members this month. As you know it is a huge site, 168 acres
of green belt and it has been stated that current users will get purpose built facilities and they
will not have less than they have now. The plans encompass current users, potential users,
demographics and ways to create opportunities for users. Bids for budgets have been put in,
but architects’ plans will need to be in place for most funding and these could take up to a year,
if Cabinet approval is granted. There’s a long way to go yet.

Police Panel: Apart from ward meetings, there are also Panel Meetings held on a regular
basis. Sometimes before the ward meetings at the Baptist Church, sometimes in Hornchurch
Police Station. You know, the police station the conservatives claim to have saved. Really??
As there is nothing negotiated, let alone in writing, no lease, no business case merely an option
to obtain prime building land, | think they are jumping the gun somewhat. Let's remember
Hornchurch Police Station hasn’t been fully operational for many years and if Havering Council
did buy the plot and lease a room to the police service, one wonders how long this arrangement
would last. Surely it's preferable to obtain funding for extra police officers?

The next SNT meeting should be on Wednesday 21 November in the Baptist Church,
Rosewood Avenue at 7 pm, but please check the SNT website.

London in Bloom: Once again EIm Park town centre was awarded a Silver Gilt Award. We
are very proud of this and thank all involved, especially R J Mitchell and St Albans Schools for
the wonderful artwork, EIm Park Regeneration and participating businesses.  Only 5 points
away from the Gold — oh well there’s always next year.

Community Clean Up: Saturday 3 November, meet at Brittons car park 10 am. Organizer:
Kelly Smith — 07877147317 or email: kelly_white908@yahoo.co.uk

Response to residents:

Air Field Way: Noisy manhole dealt with and resurfacing scheduled
Dowding Way: Shrubs cut back to a safer level.

Gull Walk: White lines have been blackened out to prevent illegal parking.
Midhurst Close: An order raised for willow tree crown to be lifted by 5 metres
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Michael Polston euws:

¥ Decorator ¥

Interior and Exterior
% Wallpapering % Specialist paint effects % Rag rolling %
% Emulsioning % Graining and marbling % Colour washing %
Full public liability insurance % Free estimates

56 Fernbank Avenue Homchurch Essex RM12 5RB Tel: 01708 447 599 Mobile: 07702 957 901
Website: www.michaelpolston.co.uk E-mail: micky.polston ] (@btinternet.com

FED UP WITH YOUR DIRTY DRIVEWAY?
ADVANCED POWER WASH @.ﬂ

SPECIALISING IN RESIDENTIAL DRIVEWAY & PATIO CLEANING

We can restore your patio & drive back to their former glory.
All types of hard surfaces cleaned & sealed at affordable prices.

Call Alan = 01708 445112 = 07889 139916
www.advancedpowerwash.co.uk

Raymond Coomer & Sarah Cordell

(formerly Boilerchange)

Gas Safe Reg. No. 576292

Boiler Installation & Repairs
Plumbing ¢ Servicing ¢ Radiators

14 Birch Crescent, Ardleigh Green, Hornchurch
Tel: 01708 477146 Mobile: 07761 049852




Simpson Road: Faulty timers on the street lights were reported and quickly dealt with.

Kilmartin Way Development: | requested a site visit on behalf of residents as there are still a
number of outstanding issues. | contacted highways about the missing kerb at the corner of
the access road and was advised this is down to the contractor to finish. The issue was a
damaged power cable and this has affected lamp post number 7. | also asked about more
robust signage, “give way to pedestrians” and a stop sign or mirror. | was advised that these
are also down to the contractor as they are not on the highway. These items along with the
other two out of action lamps, National Power cables with cones over them and lights that are
too bright will all be chased as a priority by the surveyor. The height barrier is on order for the
car park.

New residents are moving in this month and | am advised that the “Sopwith Close” sign is also
down to the developer to supply. You may have seen the historical plaque on one of the
dragon’s teeth, supplied by Glenman with information supplied by the Hornchurch Aerodrome
Historical Society. Many thanks to both. Unfortunately Havering Council has had to take the
decision to remove the other dragon’s tooth as it is badly damaged with many sharp surfaces.

Meals on Wheels: The hot meal delivery service to approx 80 residents provided by Sodexo
will cease on 30 November 2018. It is anticipated that there will be a transfer of service to the
new provider, Aki Catering at that time. Details will be sent from Sodexo to each user of the
service.

Carries Hall: A new planning application (number P1425.18) has been received by the Council
to demolish the hall and build 4 houses on the site. Two houses with 3 bedrooms and two with
4 bedrooms. You will remember that all the user groups were told to quit the hall last year and
a similar planning application was submitted. This was refused on the grounds of:

“Irrevocable loss of a community facility and offers no replacement provision..... The proposed
development would, by reason of the inadequate provision of amenity space, result in a
cramped over-development of the site to the detriment of future occupiers and the character of
the surrounding area”.

As | understand it, just because the hall has been empty for a year, is no reason to say it is no
longer required. Please make comments on Havering’s website, email the planning officer
brenda.louisy-johnson@havering.gov.uk or write to the Director of Planning, Havering Town

| HAVERING ASSOCIATION FOR PEOPLE WITH DISABILITIES
4 1 1A WOODHALL CRESCENT, HORNCHURCH
'Pocpin it Dasbiitve DIARY DATES

26 November — Christmas Craft & Food Fayre, 10.30am to 12.30pm - £3.00. Learn how to

gift wrap presents and taste delicious festive foods with Clover from Tesco

27 November — Christmas Card Craft Workshop, 10.30 am to 12.30 pm - £4. Come join us
to create your very own festive cards followed by light lunch. Telephone 01708 476554 to book

I.'i - '._.\.l_a
&S

FIRST STEP, Tangmere Crescent, Hornchurch
CHRISTMAS BAZAAR

24 NOVEMBER, 12pm to 4pm
REFRESHMENTS — GAMES — STALLS - GIFTS, BOOKS, TOYS
SANTA’S GROTTO — SNOWMAN’S WONDERLAND




G.BRooringe

(Busypledge Ltd)

We Do All Roofing Work:- Strip & Retile, Tiles Replaced & Roofs Repaired, Flat Roofs
Stack Re-Point-Re-Build & Lead Flashings, Valleys, PVC-U Fascia, Soffit & Guttering
No Job Too Small Or Too Large
We Are A Family Firm With Three Decades Of Roofing Experience At Your Service

All Personal Estimates & Advice Are Free - All Work Guaranteed
e, Visit EOqu V}/ebsitfe : wlx)vw.gfbroofing.lgo.uk
S5 -Mail : info@gbroofing.co.u
ool Telephone 01708 220610 RUBHW%MD
k: Fax 01708 859366 e EPDMET

LJS ELECTRICAL

FREE ESTIMATES MOBILE: 07957 582445

EMERGENCY BREAKDOWN SERVICE TEL/FAX: 01708 220565

ENERGY EFFICIENT INSTALLATIONS  17TH ED IEE
HOUSE REWIRES JIB REGISTERED
PART P REGISTERED

EXTENSIONS LONG ESTABLISHED

NO JOB TOO SMALL - CALL FOR FREE ADVICE NIC EIC APPROVED

COMPANIES HOUSE REGISTERED
Email: ljselec@tiscali.co.uk UPMINSTER RM14 2JL

EVANS MASSAGE THERAPY

STRESSED OUT? HEADACHES? BACK PAIN? NECK ACHE? SORE SHOULDERS?
‘MAKE TIME FOR YOU’
I am a Hornchurch based fully insured VT'CT qualified mobile massage therapist
I specialise in deep tissue massage, sports massage, Swedish massage and onsite massage

Benefits of massage include:
% promote a healthier night's sleep % help to minimise anxiety % reducing or eliminating pain %
% injury treatment and prevention % decrease in muscle tension % improving joint mobility % boost immune system %

www.evansmassagetherapy.co.uk
Tel: Sophie - 07535 368567/Email: evansmassagetherapy@gmail.com
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ILIFE IN ST ANDREWS WARD Bryan Vincent|

Sunrise Estate/Parkhill Close, Redevelopment - | recently attended a presentation by Wates
detailing the proposed redevelopment of the Sunrise Estate comprising Solar, Serena &
Sunrise Court alongside Sunrise Avenue and Parkhill Close off Abbs Cross Lane. The site in
front of the 3x12 storey blocks overlooking Harrow Lodge Park is part of Havering Council's
regeneration programme to deliver 3,000 new homes over 12 sites across the borough. The
Sunrise Estate development will comprise 178 new homes, of which 118 are 1-bed and 60 are
2-bed apartments for residents over 55. The homes are arranged in 5 blocks with a 3 storey
block backing onto the gardens of existing homes along Bethany Close/Abbs Cross Lane. 2x4
storey blocks along a service road backing onto the gardens of existing homes along Sunrise
Avenue and finally 2x5 storey blocks facing the existing three 12 storey blocks. The plans show
the 5 blocks sitting within landscaped gardens and courtyards.

The redevelopment (due for completion in early 2020) will no doubt lead to increased traffic
going in and out of Parkhill Close and Sunrise Avenue. However, whilst | have been critical in
the past of the over-development of Havering and still am, the estate does appear to be well
planned offering Council accommodation for single and married resident of Havering over-55.

Planned Parking Zones - | have received several e-mails from residents in the Ward worried
they may have missed the chance to comment on proposed consultation surveys. Paul has
detailed the situation to date in his report, but please rest assured Paul, Gerry and | will ensure
that all residents get the opportunity to comment on parking plans for their road.

Dorrington Gardens - | have been contacted by a resident regarding overgrown Leylandii
trees behind houses in Dorrington Gardens on the border of the elevated section of the adjacent
car-park. The matter has been reported and | will progress the matter in the coming months. To
ensure the car-park is not too exposed when viewed from the rear gardens | am suggesting the
trees are reduced in height not totally removed.

Fairkytes Arts Centre Activities - This month | would like to highlight at the centre the
“FairkytesLive” venue at the rear of the building in Studio One and in particular the “Open Mic
Nights” held every few months. Next night 2 Nov followed by 8 Feb and 26th April next year.

“FairkytesLive” is committed to finding new talent and providing opportunities for our local
performers to progress to maybe one day stardom. Since the venue opened in 2014 they have
helped some 30 bands and more than 100 singers, as well as poets, comics, impressionists
and even a magician. The team at the venue and indeed the supportive audiences will make
the process as enjoyable as possible for any would be budding artist. If you are interested in
performing, please email: collete.fraser@havering.gov.uk to arrange a slot for your act.

HASWA, GREENFIELDS, KIMARTIN WAY, ELM PARK RM12 5NB
iii DIWALI CELEBRATIONS - 17 NOVEMBER - 6.30pm to 10pm i;i
Bollywood and Bhangra Music - Delicious Food - Lots of Entertainment

£12 Adults, £6 Children 5-12, Under 5s free
Please contact HASWA for tickets: telephone 01708 522789 or email office@haswa.org.uk

HAVERING SINGERS CHRISTMAS CONCERT
22 December — Holy Cross Church, 260 Hornchurch Rd, RM11 1PX

Popular Carols and Christmas Music accompanied by the Children of St. Mary's Primary
School Choir

Ticket Prices £10/ Children £5 - See www.haveringsingers.org.uk for further details
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CARPENTRY AND JOINERY

« KITCHENS
- WINDOWS AND FRAMES
- DOORS AND FRAMES
IVOR DOOR  : RAD'ATOR COVERs
- BOOK SHELVES
MANY YEARS . f77ED CUPBOARDS / WARDROBES

EXPERIENCE . graiR SPINDLES / RAILS
FREE ESTIMATES = FLOORING AND SKIRTING

Tel: 01708 441016 or Mobile: 07947 701820

PLASTERING

* Professional *« High Quality*
* Reskim over Artex * New ceilings *
* Clean and Reliable *
* Cove & Cornice * Painting-
* Cheapest Rates * OAP Discounts-
* Free Estimates * 27 Years Experience *
* Hornchurch and Surrounding Areas *

CONTACT: CLAY DAWKINS TEL: 07961 379277 / 01708 470841 EMAIL: CLAY.DAWKINS@LIVE.CO.UK

Essex Supreme Carpet Cleaning
Upminster based e Fully Insured
5& Carpets » Rugs  Upholstery & Mattressesm
Competitive prices & Multi-room discounts

CALL DAVID FOR A QUOTE
Tel: 01708 702194 Mob: 07818 408217

www.essexsupremecarpetclean.co.uk e email: essexscc@gmail.com
= ————————————" = L. =i ——————= =L
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IN AND AROUND HYLANDS WARD Jody Ganly]

Harrow Lodge Sports Centre Update - Last year | attended the planning hearing for the new
Sports Centre application, which was approved with certain conditions. The building works were
due to start after the Local Elections in May, but there has been a delay to the commencement
of construction for the new Centre. Once the Council’s Regulatory Services Committee
approved the planning application, the decision was automatically referred to the Mayor of
London (GLA). The report was not taken to the Mayor’'s committee until the S106 agreement
was agreed and signed, which took a while but has now been completed.

SLM's project team (the company that runs the Council’s Sports Centres), including their
building contractor, made a request to amend some of the detail around the temporary car park
agreed in the planning approval. The changes proposed will save time at the back end of the
development by about 5-7 weeks. The Council have given SLM approval on the new proposals,
however SLM now have to submit a S73 planning application to amend the conditions of their
planning application. This unfortunately will delay the start on the site by some weeks whilst the
S73 application is decided. On checking, this was put before the Regulatory Services
Committee on 11 October. | have looked at the new amendments to conditions and can only
see that 6 extra temporary bays are being requested along with the reconfiguration of the
proposed main, temporary and overspill car parks. Updates to follow.

Alleyway from Lyndhurst Drive through to Allotments - Residents contacted us with
concerns over a possible camper home that had been set up in this alleyway. There were
rumours of a rough sleeper, possible drug dealer who was now residing in this walk through.
Apparently, this had been a concern by residents for some weeks, and | am pleased to say that
as soon as this was reported to the Police and Council, the matter was dealt with quickly, with
the rubbish and makeshift den cleared.

Hyland Way Visitors - A call came through that a converted van had set up home in Hyland
Way near to Hylands Park entrance. Concerned residents quickly reported this as they had
been kept awake for the best part of the night that the van had arrived, due to noise and
generator sounds. This was swiftly reported to the Council’s Street Scene Enforcement Team
and the Police. Happy residents contacted me the next day to say the van had moved on.
Such a quick response from the Council and Police, Thank you.

Postcard Lottery Scam - There are so many different types of scams going on at the moment,
it is shocking! One lovely lady took the time to call me to say she had received a letter from the
Postcard Lottery to say she had won £75,000, then read in the letter that to cover the Insurance
of such a win she should send a Cheque for £2,400 to a certain address. Bless her, she told
me that her and her husband had (in their minds) bought a new kitchen and had given all the
grandchildren money. She contacted the number on the letter that came through, they
reassured her to deposit the money into their account for Insurance purposes. Alarm bells
started to ring, she found the real number for her Postcard Lottery Company who told her it was
a scam. | advised her to report this to the Police and have forwarded it to Havering's Trading
Standards Team.

Laburnum Avenue/Upper Rainham Road Junction - It has been bought to my attention that
cars parked on both sides of Laburnum Avenue are causing concerns for drivers trying to turn
in and out of this corner. | have kindly asked the resident who reported this to take some
photos as the Council ask for photographic evidence on dangerous junctions, and as much as
we do all we can for our Hylands residents, all help is greatly appreciated.

Hylands Environment Issues - Blocked drains in Hornchurch Road, abandoned cones in
Hyland Way, potholes in Hyland Way and excessive rubbish at Tesco’s Roneo Corner have
been reported on your behalf by your Hylands Residents Association Focus Team. Remember
we are here to help, so please call, our numbers are on page 3 and we always get back to you!!
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@ Drathmore.
BLINDS = SHUTTERS = AWNINGS

Interior blinds
Roller shutter garage doors W
Sun awnings & recovers Of5{0]

wiziglgigiy

TOMMS'S BOd4dshop

Fairkytes Avenue Hornchurch RM111XS .,
Car Bodywork Repairs IE-« w
- Scratches - Dents - Scuffs- |
-Alloy wheel refurbs -
- Crash repairs -
You bend em, we mend em

Tel:01708 703176 Mob: 0794 074 2648
E-Mail: tommysbodyshop@hotmail.com « Website: www.tommysbodyshop.co.uk

EVERYTHING GLASS LTD

® ALL GLASSWORK UNDERTAKEN
[l [HI * MISTED OR BROKEN DOUBLE GLAZED UNITS REPLACED
w | * SINGLE GLAZE REPAIRS/TRADITIONAL PUTTY WORK
Luk * TOUGHENED/LAMINATED SAFETY GLASS FITTED
oAp Discounts  ® PATIO DOORS/FRENCH DOORS REPAIRED AND REPLACED
AVAILABLE * WINDOWS AND DOORS SUPPLIED AND FITTED
* HINGES, LOCKS, HANDLES REPLACED
9 Ring Paul Darrah
£ MOBILE: 07958 550796

HH

proud partner of g

salnt franas hos ice s
Tradling Standards Approved e eseveriore pm, OFFICE: 01708 551314 __&-:

www.everythingglassltd.co.uk
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IHACTON WARD MATTERS Councillor Nic Dodin|

November March: On 25 November there will be a march from Havering Town Hall to
Redbridge Town Hall, starting at 1pm. We will be marching in protest against the closure of
King George Hospital Accident and Emergency Unit.

| would appreciate your help and support. Please join me and my colleagues and let the NHS
know that they need to rethink their policy. Back in 2011, it was decided and signed off by the
then Secretary of State for Health Andrew Lansley MP to close 19 Hospitals, 24 Accident and
Emergency Units and 11 Maternity units. 44 Sustainability and Transformation Programmes
(STP) were created to prevent a £22billion shortfall by 2021.

The North East London STP were asked if they were going to stop closure of King George
Hospital A&E. Their reply was, they will not revisit past decisions. It means KGH A&E will still
be on the cards for closure in 2019.

The Clinical Commissioning Group propose to provide emergency ambulatory care to all
hospitals in the East London and Care partnership, with the exception of King George hospital.
Queens A&E is already overloaded with vastly extended waiting times. Queens A&E constantly
breach the 4hour waiting time. Queens A&E four-hour performance in July was 72.48% with
15.379 patients attending.

The original proposal of 2011 was for KGH in llIford to not continue as a full District General
Hospital site and should be transformed into a less acute site providing elective services for
BHRUT and local hospital services including an Urgent Care Centre. Accordingly, changes
were made to the KGH site including the closure of the maternity unit in 2013 with blue light
ambulances conveying children being diverted elsewhere. Changing emergency services from
a full A&E to an Urgent Care Centre.

NHS England, CCGs and BHRUT are still going ahead with this plan, both Havering and
Redbridge residents have been against it. We are aware of that Queens Hospital cannot cope
with the demand for its A&E, not to mention its car parking problems.

There will be another 30,000 housing units being built in Havering. The same in nearby local
authorities. BHRUT still claims that the propose closure of King George A&E will improve the
services to residents.

(Breaking News) The Chemotherapy unit at KGH will close and transferred to Queens hospital
from 12 November.

St George's hospital: Residents have been voicing their concern about this site. They strongly
believe that Bellway should never have been given planning permission unless they built the
Health facility, they state (this was the original intention with the previous plan).

This site has been empty since 2012 and transferred to the ownership of NHS property services
in April 2013. With the exception of a section of land set aside for Healthcare provision, NHS
healthcare commissioners declared the rest of the site surplus to local health requirements.

NHS property services proposed marketing the surplus land to developers with the benefit of
outline planning for housing. Bellway purchased the site without the reserved plot which NHS
England along with Havering CCG who will lead the business case for a state of the art new
health facility.

Bellway has nothing to do with the healthcare plot of land and was never involved in any
condition. The plot of land belongs to NHS property which North East London Health and Care
partnership and Havering CCG aim to develop (an integrated clinical model with community
and primary care in mind) a state of the art Health Centre. | will keep you updated.
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=5 DT MOORE PLUMBING @

COMPLETE BATHROOMS AND PLUMBING
FREE ESTIMATES - FRIENDLY ADVICE

PHONE 01708 223561 « MOBILE 07931 553631
EMAIL MRPLUMBER@ME.COM

« WINDOWS Atlantic

[} DOORS Friendly, local company with no pushy salesman.
- New Installations - Window & door repairs -

» CONSERVATORIES _NO CALL OUT CHARGE -

Free Helpful Advice

* WINDOW REPAIRS "o e "

www.atlanticglazing.co.uk or email: focus @atlanticglazing.co.uk

SPECIALISTS IN ALL TYPES OF HIGH PERFORMANCE AND
TRADITIONAL BUILT-UP FELT ROOFING, DECKING INSULATION AND FLAT ROOFING

Insurance Approved * A Family Trade Since 1904

TILED ROOF SERVICING DEPT « REPLACEMENT GUTTERING
* CHIMNEY STACKS RENOVATED OR REMOVED * CEMENT POINTING REPLACEMENT
* COMPLETE TILED ROOF OVERHAUL - VALLEYS ECT.

PHONE 01708 454808

e-mail: brianhookings28@gmail.com ¢ www.roofinghornchurch.co.uk
28 GLANVILLE DRIVE, HORNCHURCH, ESSEX RM11 3SY




IN AND AROUND HACTON WARD Councillor Ray Morgon|

September Council Meeting - On behalf of the Residents Group, | put down a motion at
September council to debate how the council operates to ensure that it operates in a fair,
equitable and modern way. At the start of any new Administration, in my view, there is no better
time to look at what you do and how you do it. At the present time, it is felt that the way in which
the committee system operates is not fit for purpose and the time is right for change. The
Leader of the Council feels differently and thinks that it would be a waste of officers time to
make any changes, but when many of his group who chair various committees receive an
allowance of at least £7,500 a year for a few hours of work every other month, it makes you
wonder what are his priorities - putting Administration councillors first!! In my view, the number
of committees and chairmen could be radically reduced in number thus saving tens of
thousands of pounds which could be better spent to improve council services.

My fear for the next four years is that the Conservatives will carry on in the same way as they
have for a number of years, but with less money. The consequence of this will be the
deteriorating quality of all services.

Graffiti - Sadly, back in September, a large area of the bridge by Hornchurch Station and other
sites in the immediate area were “tagged”. The following day | reported this to the council, but
weeks after they were still chasing the various land owners for permission to remove the “tags”.
However, had the graffiti been offensive it would have been removed within 24 hours. Why the
distinction? | think that we are all offended by these people ruining our area. | shall be pressing
the council to have a much quicker system in removing graffiti. A similar problem occurred on
hoardings on a site in Springbank Avenue. The longer graffiti stays in place, the more
encouragement this gives to those who do this kind of thing, so if you spot any, please let us
know as soon as possible, so we can get it removed.

Parking - | am receiving an increasing number of complaints about parking meters being out
of order, together with the Phone and Pay arrangement. Please let us know when you come
across a meter that is out of order or any difficulties that you have faced paying for your parking.
Did you know that almost a third of parking tickets issued by Havering Council last year were
cancelled. Makes you wonder how many of them should not have been issued in the first place.
Certainly something for further investigation.

Rough Sleeping/Beggars - A couple of residents contacted me about some rough
sleepers/beggars outside both Hornchurch Station and Hornchurch Town Centre. Please let
us know if you witness anything similar, so that we can contact Housing Services who are
working with the local police to eradicate this problem by offering to provide help and support
where appropriate.

Parking Around Schools - Sadly, another new school term has brought the usual problems
with a small number of parents thinking that they can behave as they like, parking over people's
driveways and when residents say anything giving them a whole lot of verbal abuse. This is not
acceptable. If parents wish to drive their children to school, | do not have a problem with that,
particularly as children now live much further away from their “local” school, but please do not
inconvenience others by your actions. One parent blocked the driveway of a resident and when
the resident returned to her house could not access her driveway. When the parent eventually
returned to the car, the resident questioned why the person parked over her driveway. She got
a whole lot of verbal abuse. She contacted me and provided the person's registration number
which | forwarded to the local police. They subsequently visited the driver's property and had a
word in their ear so to speak. | will not hesitate to do the same again.

Childrens Services - Have you encountered any difficulties with this LBH service, particularly
when applying or receiving a Disabled Facilities Grant? If you have, please let me know.
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With local property experts in over 200 branches nationwide, we open doors for you.
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HERE TO GET Yal THERE

If we do not sell your property within 12 weeks we will reduce our fee by £999!*
Please quote 'FOCUS' to receive this offer.
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Club 2004 - | have been advised by the former owner of the above club (located by Hornchurch
Station) that the sale of the club has finally been completed. We now wait to see what plans
the new owners bring forward to re-develop the site. Originally, it was suggested that there
would be a small flatted development, but we shall see. Whatever the plans, let’'s hope it
provides positive improvements to the area.

Don’t Be Shy - Hornchurch Residents Association Councillors are always keen to hear from
our residents about issues in their street whether it be that dodgy piece of pavement, a pothole,
an overgrown tree/bush or that street light that has not been working for ages. Don't leave it to
your neighbour; give us a quick call or send us an e-mail to bring these things to our attention.

Faded Lines - Following issues raised with me by a resident, | arranged for the faded lines in
Alma Avenue and some other parts of the Racecourse Estate to be repainted. In EIm Park,
one of the marked parking bays had been repaired with new tarmac, but in the process, some
of the existing markings had been covered over and the resident received a parking ticket. Most
unfair. However, | asked for the lines to be reinstated asap and lobbied for the parking ticket
to be waived. There was success on both fronts.

So if you have lines that are faded in your road or area, please let us know about them so that
they can be repainted as soon as possible.

IN AND AROUND ELM PARK Councillor Sally Miller|

EIm Park Christmas Lights Switch On — The Christmas lights will be switched on at 5pm on
Thursday 6 December, the fun and free activities for children start at 3.30pm. | am dusting off
a suitable outfit. If you would like to have a stall or volunteer, please see Karen in the Eye
Clinic for details.

Street Watch — The volunteers and | have attended a number of events.

- An Islamic awareness day held at Myplace.

- The Community Safety Day Romford Market — a well-attended event bringing together all the
partners who form the Havering Safer Neighbourhood Board. The old police cars and fire
engine were a hit with the children. Well done to everyone that took part.

- A fundraiser for the scouts at Hornchurch Police Station — another well attended event to
raise money to send local scouts to a Jamboree in America.

- Held a Community Safety Stand, Tesco Roneo - thanks again to PCSO Williams for
organising this, another successful event. The next on is on 15 November 11.00hrs -
13.00hrs.

Met CC - | attended a meeting at the Met Control Centre in Bow, where response times to 101
and 999 were discussed. Unfortunately, these numbers are still used by members of the public
for the wrong reasons e.g., my cat’s gone missing. These unnecessary calls tie up the lines.

As a rule of thumb you should call 101 to report crime and other concerns that do not require
an emergency response e.g. your car has been stolen, your property has been damaged, you
suspect drug use or dealing in your neighbourhood, or to give the police information about crime
in your area You should always call 999 when it is an emergency, such as when a crime is in
progress, someone suspected of a crime is nearby, when there is danger to life or when
violence is being used or threatened.

Safeguarding week, 1-5 October - | attended a presentation at Havering Museum to those
working in this arena about what it means to work as an Appropriate Adult in custody.

Traffic Lights, j/o Heron Flight Avenue and South End Road - A resident contacted me with
concerns regarding the phasing of the lights and subsequent build-up of traffic at this junction.
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The council officer has advised “I have been informed by Highways, Traffic and Parking that
they have reported this to Transport to London (TfL), as they have the remit of the phasing of
traffic lights, but have been advised that these lights are not showing any faults. It is thought
that this is due to an increase in the amount of traffic. Should any residents have any further
issues, they are advised to contact TfL direct at contactus@itfl.gov.uk”.

IAROUND ST ANDREWS WARD Councillor Paul Middleton|

Winter is definitely on the way - If only it were not for the Indian Summer days we are still
seeing | would have said Autumn is here. | do not know whether to wrap up warm or not. | will
say | am rather enjoying the good weather though.

Update on the Upminster Bridge CPZ (controlled parking zone) - In last month’s magazine
| wrote about a new consultation expected regarding the proposed parking restrictions to be
implemented between Upminster Bridge station through to Westland Avenue (about half way
down).

Firstly | must apologise, being a new Councillor | had expected something to happen, perhaps
a little naively. Gerry, Bryan and | had walked the length of the CPZ. We walked around the
area with members from the highways team and clutching hold of the initially proposed plans.
We made several suggestions where we believed changes should be made. This was in
conjunction with feedback we had received from several residents who had let us know their
thoughts.

At the end of this walk-though, we expected the council to re-issue the consultation letter asking
people if they believed there was a problem that needed a resolution or not, and more
importantly to detail the options open to them and not just the permit parking (8am-6pm Mon-
Sat), yellow lines and pay and display areas. This repeat informal consultation did not happen.
Instead the council cabinet issued clearance to move the proposal to the next stage. This would
then be a formal consultation. We have asked the council to put the consultation back to the
informal stage, all 3 ward councillors asked for this at a meeting held at the town hall in October
as none of us supported the plan as it stood. Itis all a little bit up in the air at present. We hope
that a re-consultation will take place (the Tory run council may yet try to force this through
again), and this time the consultation should contain more (all?) of the options open to you if
you desire parking restrictions.

We urge you to consider what you are asking for. Permit parking comes with a cost, please
take into account parking for visitors (including service people, builders, etc) you will have to
pay for scratch card parking permits for these people if they come during the restriction period
if you do not have enough off street parking for them. If the issue is mostly down to commuters
parking or students parking for the 6™ form college a single 1 hour no parking or 2 separate 1
hour no parking periods Mon-Fri may be enough to make all the difference. Perhaps we need
a mixture of permit parking, pay and display and yellow lines. You should get the option to say
again before we move this project forward. This time you should have more of the facts and
options explained to you. [f/When the new consultation letter is distributed and it is still not clear
to you, please contact one of your Focus team members for St Andrews so we can explain.

Langtons Infant School — | was invited to meet a couple of classes of children at the school.
| was impressed by the politeness and manners of all the people at Langtons. It was a pleasure
to have a chat and question and answer session with the children.

A main point that was raised several times was the car parking and speed issue outside the
school at the start and end of the day as parents drop off and collect their loved ones. Even
though it is ‘only for 5 mins’ the parking and number of cars using the road outside of the school
is extremely high, making crossing the road a dangerous option. | urge anyone dropping off
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and collecting children from the school to use the free half hour parking in Fentiman Way car
park behind the school or Sainsburys car park (2 hours free parking). Both are within 5 minutes
walk of the school. Consider how you would feel if your loved one was injured or worse because
the driver could not walk a few yards and park elsewhere. The children will be writing to the
highways department with their questions and suggestions on how to make the road safer for
them.

Lidl — 1 have heard from people who have received a parking ticket for overstaying the 90
minute allowed parking time. Some people contacted Lidl immediately and have had the ticket
quashed (if they could prove that they were shopping there) although | have also heard from 1
person who had paid the ticket and then contacted Lidl to see if they could refund the ticket,
they were told to contact the parking management company.

The moral here is, if you have overstayed and receive a ticket, if you can prove you were
shopping in Lidl, contact Lidl before paying the fine. No guarantee, but that appears to work the
best.

A few months ago the HRA councillors met with Lidl Management regarding the No Right Turn
restriction. Lidl were keen to remove the NRT. The councillors agreed in principle that the
restriction is confusing and potentially unnecessary, however, Lidl would need to come up with
a scheme that would allow the NRT restriction to be removed while not interfering with the traffic
flow. | have chased an update a few times and received no response. | visited the store and
talked to the store manager. | am now waiting for an official update from the Lidl UK head office.

Utility Bills all in the man’s name - It might be an old fashioned thought, but back in the day
the man would earn the crust while the lady of the house kept everything running. The crust
earner would pay the bills. Life was simpler back then.

| was contacted by a resident who had recently moved and needed to renew the details on both
his and the wife’'s Freedom Pass. Renewing his details was not a problem as he could produce
plenty of evidence of where he lived which was acceptable to the council. His wife on the other
had was more of a problem. None of the acceptable forms had her name on.

In the end we had to request the utility bills to be reissued with the wife’s name included. Please
consider adding your spouse to the utility bills, it could help save time later.

Scams to watch out for - Tree Surgeons, roofers etc — please be aware that scam artists are
always busy this time of year, if someone knocks on your door offering to prune or reduce trees
in your garden, replace missing tiles etc. Please remind them that you do not accept contact
where they have knocked on your door. If they give you a leaflet or one is pushed through your
door consider putting it in the bin, there are tree surgeons, builders, plumbers etc all advertising
in the Focus — these are genuine. Always get a second quote to confirm the price is correct.

Pick pockets are active in Hornchurch Town Centre. Please keep your purse in your bag and
your bag fully closed. When you are using the cash machines, please make sure that no one
is looking over your shoulder. If the cash machine swallows your card, do not leave the cash
machine, send someone in to the bank (a friend or someone you trust). Often a device is fitted
to the cash machine that stops your card from being ejected, the person who did this will be
waiting for you to leave the machine alone and will take you card as soon as your back is turned.

WELLGATE COMMUNITY FARM
Collier Row Road, Romford RM5 2BH

Have organised some special cuddly animal and festive events for children on 16 December.
Entry by ticket only, book early as spaces are limited.

For full details see http://www.wellgatefarm.org/Farmyard%20Festivities.html
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—— DON'T WAIT TO BE
BURGLED!
H I L L I s SYSTEMS Pratect wour home with a professionally installed

o™ WIRELESS BURGLAR ALARM

Repairs to old alarm systems.
Maintenance of any type of existing alarm system.

Approved by Which? & Trading Standards Whld'l?>
Free survey & no ohligation quotation, call 01 708 250600 i

www hillissecurity.co.uk

Hillis Security Systems Ltd. S5t. Laurence House, 2 Gridiron Place, Upminster. RM14 2BE

All Carpentry
All Aspects of Carpentry

Staircases, Laminate Flooring, Doors, Skirting,
Dado Rails, Kitchens, Wardrobes

www.allcarpentry.co.uk

g /i&?-ez.‘ n Find us on Tel: 01708 525682
L ol :
s Facebook \op: 07950 384595

LOCAL MOBILE
LOCKSMITHS

"Keeping the Local Community Safe & Secure”
Friendly advice and fast service 7 days a week

Call 01708 453 168
Call 07968 940 678

ATCL Locksmiths, 45 Elms Farm Road, Hornchurch, Essex RM12 58H
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[LIFE IN ELM PARK Councillor Barry Mugglestone]

Morecambe Close/Lancaster Drive Junction - After residents contacted us about people
parking on the junction, we contacted the schemes department to see what could be done. We
are all aware the Highway Code informs us we can’t park on junctions and we all agree this is
unsafe, so the officer stated yellow lines are needed to protect the junction and extra footway
parking bays. One resident was against the proposals as they said some drivers do not park in
the bays, so the officer said they will be boxed bays; that means the footpath and the road will
be marked with a box and the drivers need to be inside this box. If drivers park in the road in
this area they will receive a PCN. Please inform other residents and visitors to make sure they
are parked on the pavement inside the white lines.

Remembrance Sunday - Please come to the ElIm Park RBL Branch Remembrance Sunday,
it's on Sunday 11 November, there will be a two minutes’ silence outside the Branch in Maylands
Avenue, then a parade to Saint Nicholas Church for the Remembrance service. This year the
church is very pleased that the Bishop is coming to conduct the service. Over the last four
years the church has been remembering WWI, a lot of credit goes to one of the Branch
committee members Brian Vallis who is also a very active member of the Church, well done to
all at Saint Nicholas Church. After the Church service all who have taken part in the Parade
and Service are welcome to come back to the club for an afternoon of fundraising for the Poppy
Appeal with an Auction and Raffles etc. Last year's Poppy Appeal achieved the highest the
Branch has raised £36,631, well done to Joanne White and her team.

Bretons Manor Planning Application - As informed in last month’s FOCUS, the application
for four dwellings was withdrawn, but that does not mean it has gone away, but with so much
overwhelming support | would expect the developer has given up, but we will continue to
monitor this. | would like to thank the resident in Rainham Road who | have been in contact
with, for the petitions received and also Tigers FC for all their support. | presented these
petitions to the council with my objection, People Power wins again, well done to all. Whilst on
Bretons the master plan has gone from a big Master plan to a Mini Me plan, as we thought
another pie in the sky dream from the Conservative administration, and at what cost to us.

Wood Lane - As | said in a previous FOCUS the council are looking to put traffic calming
measures in place. The plans have been designed and it will go to consultation. Please voice
your opinions and also inform us so we are aware of what the residents want.

Bus Stop Shelter - Aresident has contacted me regarding the bus stop that has been relocated
opposite the shops in Mungo Park Road and asked why it did not have a shelter. | asked the
question at the council and they, as always, informed me it is a Transport for London issue. So
| contacted the community officers at TfL and they informed me that when the bus stop was
relocated it did not have a shelter in its original position, so that is why there is no shelter. They
informed me the cost of a brand new shelter is in the region of £20,000, and currently there is
no funding available; the positive is the bus stop has been designed for a shelter, so | will
continue to monitor and look for when funding is available.

Sainsbury EIm Park - Aresident contacted me regarding the wooden posts next to the disabled
bays in the parking area in front of Sainsbury’s EIm Park, they said the bollards cause them a
problem when trying to get out of their car. This car park does not belong to the council and
the council did not put the bollards there, however | will speak to Sainsbury’s to see what can
be done.

When talking about this, remember and tell your friends and neighbours this area is only parking
for people with disabled badges and the other area marked out is for lorries to load and unload,
also the enforcement in this area is by a private company not by the Council Enforcement Team.
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U _Tra d e 5 Rainham Road, Rainham, Essex, RM13 8SP
g Telephone: 01708 550 996 or Call Kim on 07715 498 408
Windows & Doors Email: sales@utradewindows.co.uk

Exclusive Offer to Focus Subscribers

Composite Front Door Fitted £950.00 + VAT
Whole House Double Glazed - From Only £2,999.00 + VAT

www.utradewindows.com
Read our Genuine Reviews at Cheskatrade.com

AC PLASTERING

All Plastering
FREE Plaster Over Artex
ESTIMATES Specialists in Re-Skimming
Coving, Painting & Tiling

QUALITY WORK AT AFFORDABLE PRICES
Allan Carey
TELEPHONE: 01708-474-624 MOBILE: 07711-675-086

MAYBANK HEATING

INSTALLATION  SERVICE REPAIRS [

ALL MAKES OF BOILERS REPAIRED AND SERVICED

BOILER REPLACEMENTS, FULL UPGRADES AND INSTALLATIONS
LANDLORD GAS SAFETY CHECKS (CERTIFICATED)

ALL PLUMBING AND GAS WORK UNDERTAKEN

RELIABLE + FRIENDLY SERVICE

ALL WORK GUARANTEED

TEL: 01708 469844 . MOB: 07957 429606 (HORNCHURCH)
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IST ANDREWS WARD MATTERS Councillor Gerry O’Sullivan|

Trees - A number of residents have contacted me this month regarding problems they are
having with trees that are adjoining their gardens. The main issues are generally the size and
height and the reduction of light to their homes. | contacted the Council to see what could be
done. Unfortunately the response was not positive; unless the trees are on council owned
property they are unable to offer any assistance. Therefore | would suggest the following.

¢ In the first instance you should discuss the problem with your neighbour, explaining the
issues.

o If the trees branches are overhanging your property you are at liberty to remove them, but
you must inform your neighbour that you intend to do so.

o If you then decide to remove any branches that are overhanging your property it must be
done in a safe manner and must not cause damage to your neighbour’s property.

e The removal of branches must not cause the tree to become unstable or fall over.

e Any branches removed must then be returned to their owner. Don’t just chuck them over the
fence.

If by trying the above approach the problem cannot be resolved, the only course of action is

possible legal proceedings. This could become very expensive.

Diban Avenue RPZ Questionnaire Results - | just want to update you on the result of the
informal review carried out by the Highways Department during September. The figures are as
follows.

Diban Avenue RPZ Questionnaire

Road Addresses | % Returns Returns In Favour % In Favour

Yes No Yes No

Diban Avenue

inc. Diban 184 53% 97
Court 53 44 55% | 45%

Further work is still required and we will report back as soon as possible.

Drug Dealing in Diban Avenue - As previously mentioned there has been an issue with drug
dealing in Diban Avenue.

| am pleased to report that on 10 October a drugs raid was carried out on one of the properties
in Diban Avenue by our local Safer Neighbourhood Police Teams. This has resulted in four
persons being arrested and a quantity of drugs being confiscated. | would like to thank our SNT
officers for listening to our concerns and acting on our behalf.

Police Request - Our Safer Neighbourhood Police Team has requested that we ask all
residents to report any crimes they have witnessed. This will help them get a clear picture where
crime is happening in our ward so that they can police our ward more efficiently. You can report
a crime by either by calling 02086493527 or Email StAndrews.snt.police.uk

Disabled Parking Bays - An elderly resident contacted me to see if it was possible to have a
disabled parking bay installed outside their property. In this instance it would not be considered
due to the fact that the resident has off street parking. That said each request is taken on its
own merit and would be considered.

Refuge Vehicles - It has been reported by residents that a refuge vehicle has been spilling
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Lee’s Kitchens, Bedrooms &
Carpentry LTD

Visit my website to view my work

Upminster 07909630862

INSTALLAT S LTD
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OAP DISCOUNTS AVAILABLE

24



liquid waste on to the roads and pavements in the Elm Park area of the St Andrews Ward. |
have reported this to the council who will investigate. If anyone else is aware of a similar
occurrence can you please let me know?

The Alleyway between Fentiman Way and the High Street Hornchurch - A resident
reported that the bushes in this alleyway still had not been cut back and the drains are still
blocked. In addition it would appear that some people are using the alleyway as a toilet.

| have once again reported the issues to the council. Hopefully next month | will have some
good news.

Rough Sleeping - You may have noticed during September that there were a number of people
begging in Hornchurch Town Centre. This problem was reported to the police and the people
concerned were moved on. Unfortunately it would appear some of the people did return. We
again contacted the Police. Can | ask residents and shopkeepers not to give money or provide
food and/or drinks as this encourages them?

Planning Issue - It was reported recently that a resident had built a rather large shed in their
garden and neighbours were worried that the shed could be used as a House of Multiple
Occupancy (HMO).

We reported it to the council and following an investigation by council officers the shed had not
applied for or was given granted planning permission. The resident was told that they would
need to apply for retrospective planning permission. The shed does comply with current
planning rules and permission will be granted, but planning approval will stipulate that the shed
cannot be used as a HMO.

[HYLANDS MATTERS Del Ganly|

At the Council Chambers - in September | attended the planning meeting to hear the
applications for (1) the installation of temporary classrooms, (2) the demolition of one of the old
buildings and the construction of a replacement building at the Albany School (now
Hornchurch High). Luckily for me this was brought forward as there were quite a few concerned
residents also at the meeting, mostly from the St Leonards Estate, and both applications were
heard at the same time. This was to lessen any duplicate concerns etc. but they were both
voted on as separate applications.

The speaker on behalf of the residents put a very good case across, including the fact that all
the noise from machinery associated with ventilation and the running of the new building, would
have an impact on his and his neighbours lives as they live so close. He also drew attention to
the other sites in the school grounds that could accommodate such a building without impacting
on anyone. At first this was dismissed with the excuse that the Sport for England Association
were not happy with the building in any location other than where it currently sits. But there was
no evidence to support this, and we were told the residents had actually spoken with them and
confirmed they were OK with an alternative area.

The Committee decided to defer the application (2) in order to have a site visit to see where it
may be better placed, and voted to approve the (1) temporary classrooms, which seemed
strange, for if the building goes elsewhere, those temporary buildings might not have to be
utilised, and at a cost of over £1M would offer a significant saving to the School. | will keep an
ear out for the outcome for a later edition.

Scam alert - A concerned resident who helps one of her very elderly neighbours, was sorting
that week’s mail and came across a letter wrongly addressed to GB London Maintenance, but
with his postal address. The letter was from Sharda Parmar, of Metroline Travel Limited in
Cricklewood, London and looked very professional. It explained that they had mistakenly made
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Family Owned Funeral Home
24 Hour Funeral Service

B. F MULLEY & SON

254 ST. MARY’S LANE 28 HIGH STREET
UPMINSTER HORNCHURCH
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Tel: 01708 220330 Tel: 01708 442145

www.bfmulleyson.com funerals@bfmulleyson.com

Chapels of Rest * Home Arrangements * Distance No Object
World Wide Repatriation » Ample Client Parking * Memovials
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MDS Printers Ltd is a family run business located in Cranham
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Printers Limited Artwork « Brochures * A2 posters « Funeral Order of Service
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S HAWKES
HOME IMPROVEMENTS
City & Guilds Qualified Carpenter / Decorator
All work undertaken including;
Painting & Decorating, Kitchens, Laminate Flooring, Decking,
Stairwork, Doors, Fitted Wardrobes, Tiling etc
No job too small

For all your improvements & repairs. Free quotation given.
Phone Steve: 07957 209880 / 01708 448579
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him a payment of £2414 which should have gone to another supplier. No surprise then that the
next sentence asked for it to be credited back to them, giving their bank account details and
their appreciation. The neighbour alerted the Police and Trading Standards, but wanted us to
relay the scam to our members.

New deliverers - | must thank all the members who offered their services for delivering in
Lyndhurst Drive, as our long-term hero had to retire from service, | hadn’t even got back home
after taking FOCUS to our deliverers before there were several messages on my answerphone.
Some deliverers also move away occasionally, which opens up the opportunity to help us while
getting some nice easy exercise and all the fresh air that come with it. One ‘round’ of 21 copies
that we are still in need of help with is Crescent Avenue and Upper Rainham Road. You don'’t
have to live in these roads as | will drop them to you wherever you live in Hylands. It does take
less than an hour a month but would help us out no end, and as usual you can contact me via
the details on page 3.

Defibrillators - While delivering FOCUS in Lyndhurst Drive, | came across two members
making sure a painter/decorator was comfortable after he had fallen from his ladder, and that
an ambulance was on the way. | made them aware that | was a first aider and they told me
what had happened and what they had done. | was very impressed with their actions and their
calmness, which helps the patient no end (who needs someone flapping around!) and | merely
stayed there observing just in case things worsened and to provide support. The ambulance
turned up within 30 minutes as it was a priority call due to a head injury, even though it must
have seemed a lot longer.

While waiting, one of the residents asked me about the locations of defibs as they had crossed
his mind. | know that all Fire Engines have them on board and co-responding with the
Ambulance Service is being trialled in some boroughs. They are also at Rail and Underground
stations, and | am sure there are some at various GPs surgeries, however, checking the AED
(Automated External Defibrillators) locator map on the http://www.heartsafe.org.uk website only
revealed 2 in our immediate area, Richer Sounds in Main Road, Romford, and on the Industrial
Estate at Gallows Corner. Not great.

Uncannily, | was contacted the week after by the cricket club in Hylands Park, Hornchurch
Athletic Sports Club to give its proper name, who have been approached to possibly having
one installed in a tamper proof case on the outside of their building. As it is quite a substantial
amount of money (currently £1250+VAT), they will be fund raising and any donations are
welcome. The Friends of Hylands Park will be adding to the kitty and providing as much support
as possible to get this off the ground, and then we can add it to the map.

Recycling your old specs - A very kind resident rang to ask if | could give her the location of
the Eyeglass Recycling bin | had mentioned in a previous Focus article. | contacted The
Havering Volunteer Centre who confirmed they now have a bin at their premises in South St,
Romford, opposite the Havering Museum. It’s just inside the foyer and donations are welcome,
although not the cases which can go in the orange recycling sacks, according to a member of
the Romford Lions Club International. | am also told there is a bin at Tesco Roneo Corner
provided by the Lions, and a web search showed Specsavers in Hornchurch and any Marie
Curie charity shop will also take them in.

ST FRANCIS HOSPICE HORNCHURCH FURNITURE
82-184 High Street, Hornchurch RM12 6QP
Do you know anyone who has a few hours to spare during the week? Do they like to keep fit
and active? Here at St Francis Hospice, Hornchurch we need drivers’ mates to work on our
vans collecting and delivering furniture. It is such a rewarding thing to do and we are such a
friendly bunch! Call in and have a chat or call 01708444926. THANK YOU
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Woodstock Tree Surgeons

¢ Felling ¢ Crown Reduction ¢ Pruning
¢ Hedge Cutting ¢ Stump Removal

¢ City & Guilds * NPTC Qualified e Fully Insured

For FREE Quotes & Advice call Steve on:
Tel: 01708 757 439 Mob: 07717 222 376

14 Norfolk Rd Romford Essex RM7 9DL

=\ Tudor &
UREES @onstruction Company

& General Maintenance & Conversions ¢ Decorations ¢ uPVC Fashias / Soffits ® Guttering ® Pointing
@ Bathrooms & Kitchens & Plastering & Rendering & Pebble Dashing ¢ Double Glazing  Dampcoarsing
& WWoodworm & Powerflushing & Central Heating Systems & All Heating Work  Roofing &

Free Advice Surveys and Estimates

i&';- A 363 Front Lane Upminster Essex RM14 1LW
aoc 01708 223241 01708 222330

HOME PC REPAIR by Essex PC Fix

¢ Install new equipment, printers, cameras etc * Virus removal
e Upgrade/repair your current PC or laptop * Adyvice given
* Wireless Networks set up and secured * PC Tuning

Fast, Cheap, Friendly and Reliable service (over 20 Years’ Experience)
We can repair your PC at your home or provide a collect & return service
Please see our website or contact us for list of services and costs

Contact - Paul Middleton

Office: 01708 444480 Mobile: 07866 395 831 Email: info@essexPCfix.co.uk
Monday — Friday 8:00am to 8:00pm Web  www.essexPCfix.co.uk
Weekends — 10:00am to 4:00pm
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